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How can | contact SAP Ariba Customer Support?

Contacting us is easier than ever before.

Your time is precious
tous

Click to call is available to all end-
users of SAP Ariba solutions. No
more waiting in lines. First
available specialist will call you
back. We support you in 24
languages.
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Get support over
e-mail

Ask your questions over email.
Web formis a support provided
to all customers via Help Center.

A smart way of
supporting suppliers

Suppliers can chat in English,
Spanish, Chinese, French

and Portuguese. Accessible via
Help Center.

Watch & Learn

3S sessions with live Q&A focused
on Registration, Light Account,
Invoicing and Participating in an
RFI/RFP. Join Supplier Success
Sessions webinars and become a
pro.


https://gateway.on24.com/wcc/gateway/elitesaparibacustsupport/1596159

Support for you and your business. Find the best solution for you!

Find responses to your questions quickly and easily. Navigate here to find the solution.

& Help Center

4
~3 What browser versions are certified
for SAP Ariba cloud solutions?
I Support Center - Help & Support - Google Chrome: = o X
I Supplier Basics (4:33)
& Secure | https;//uex.ariba.com/auc/support-center?a_fenb=is&collapsed_by_user=isInSituCollapsed%3Afalse37CwindowWidth%3A0%7Cwin
Logir . A3 What should | do if my invoice has
ser Community been rejectsd?
z = Training sessions with live Q8A
Success Q Home | Learning | Support
'+ When will my invoice will be paid?
Marketing v Support Center 53 How do | see Arba applications in a
different language?
Common Troubleshooting Tags ] After you register
Register Now
- I need help with Start T x "The usemame and password pair

you entered was not found”

w3 "Th
View home dashboard enter
another

Leads cing u

account

Discover new busine:
esth 3 Introduction to the dashboard (11:47'
Contracts ~3 Why can't | find a purchase order?

Search invoices
How do | edit and resubmit a failed or
rejected invoice?

4 How do | accept a customer-invited
trust.ariba.com trading relationship request?
Information and latest notifications about
product issues and planned downtime. »d User already exists. Please enter a

Check status ™" diflerent username

W or delete an

i change the

SAP Ariba Privacy Stalement  Security Disclosure  Terms of Use
s account?

View more [F

» [ vocumentaton Q3 support )

1. Click on the Support icon in the bottom, right-hand corner to enlarge the window. | 2. Type in the topic that you are interested in. |
3. Hit the Search icon and enjoy articles and product documentation related to your questions.
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http://seller.ariba.com/

Support for you and your business. Talk, write, watch. In 3 steps.

Are you interested in more topics? We have you covered! Start here and click on the Support icon in the bottom, right-hand corner.

Exchange User Community Er] | ~ xchange User Community Exchange User Community
Wegotiation task| x| Q Home | Learning | Support

Q Home | Learning | Support

Q
User Community Home
Support Center

Popular Topics Sort by: Can you help answer SU ppOl‘t Center
these questions? -
W Finding tasks s/ g trust.ariba.com
How to find the [contract number]? As I need help with ‘SUCCESS| X Start Information and latest notifications about product I need help with |SUCCGSS Update
Finding tasks You can find tasks assigned the buyer informed us that we can issues and planned downtime.
Procedure Find a task assigned to you fora download (s order in Atiba? Examples: Check status
workspace: To find a fask assigned fo you f
SAP Ariba Sourcing page, clck the Solufion Notifications
PROPOSALS To View more questions Coniract lnvoices o5 where can i find the message, once i am successfully logged in
Supplier contracis | Nofficalion task | Approvalfask | | Review fas Main Agreements 2

Approving Tasks iac) Why y y Fai i y
m Learning Center L? Why does my PO say Failed even though | received the PO successfully via email?

Product documentation

54p Ariba A\ ‘ and tutorials ,_,’:j I'm trying to complete my Pending Configure Customer remit To ID without success....
words in s . = Training sessions with live Q8A
Micresoft Excel. Microsoft P . — > Glﬁp? lhemerr T 1 th t i th t | t t d i
icrosoft Excel. Microsoft Powe w ~ B
Format (PDF) with text-searchable content. This includes most PDF files /4\/' pr:meemus et ype In e oplc a yo u a re | n e re S e l n o 51 What does "blocked” mean in the following context: “The invoice status has been successfully updaled fo Processing.
generated from a text or vord Description: Blocked™? Is the invoice now blocked or successiul?
Suppier contracs

1 2 3 U »

Click on Support Center to find answers.

Can't find what you are looking for? Let us help you.

Choose your communication preference:

<] Get help by email

When you want to know more than you searched for, contact us! It has never &
been eaSIGr %_ Get he\p by phone Estimated wait in minutes: 2
We provide assistance with navigational and functional questions _ _
. L . " . (X Attend a live webinar
If you have any business-specific support questions (such as “When will

my invoice be paid?” or “When will the winner for the event be announced?")
you may have to contact your customer to find the right answer.

Select the communication channel that suits
you the most. Attend a live webinar for the best
results.
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http://seller.ariba.com/

Talk with us or chat with us. Inreal time.

Can't find what you are looking for? Let us help you.

Choose your communication preference:

4 Get help by email

G

Qg Get help by phone | Estimated wait in minutes: 2

(X Attend a live webinar

Decided to talk with us over the phone?
Click on Get help by phone and fill in the form with your information.

Fill in the phone number in the correct format so that it is possible to dial it
without editing it.

Make sure there is no additional ‘O’ between the country code and the
number and that the number is in the “ready-to-be-dialed” format.
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Can't find what you are looking for? Let us help you.

Choose your communication preference:

4 Get help by email

G

Qg Get help by phone  Estimated wait in minutes: 2

(X Attend a live webinar

Do you wish to chat with us?
To display the Get help by live chat option you have to log in to your SAP
Ariba Commerce Cloud account.

Fill in the form and click on Start Chat.



A perfect message. The best way to create a service request.

Once you decide to contact us via email and , this is what you should think of when creating it.

Short Description: This field should contain a brief overview of the question that you have.
Example: Unable to find event Doc1234567 from SAP Ariba

Problem Type: Select the most suitable area.
Example: Event Participation

Details: Please provide as much information as possible.
For fast resolution, please include all relevant details in your case.
A detailed description of the issue including full navigational paths, actions performed prior to the issue.
Your expected results from the system.
Steps to replicate the issue.
Attach screenshots or recordings of the issue. If possible also attach an invitation email.

Example: | received an invitation from SAP Ariba to participate in event Docl1234567. Steps to reproduce: 1. Click on the URL in the invitation email (the invitation
email attached) 2. Then | log in with my credentials

3. And I have an error message on the screen "You must enter the username and password associated

with your account” (Screenshot attached). My username is: user@company.com

Document or Event #: \When you are invited to participate in an event provide the "Doc” number of that event.
Company that invited you: Provide the name of the company that invited you to participate in the event.
PO/Invoice Number: If you are transacting or are about to transact with your customer, please fill in the invoice or PO number in question.

Fill in all your contact information in the section below.
Make sure your telephone number is correctly populated.
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Watch videos and learn about SAP Ariba.
35S sessions designed for you to become a pro.

Can't find what you are looking for? Let us help you.

Choose your communication preference:

4 Get help by email

G

Qg Get help by phone  Estimated wait in minutes: 2

(X Attend a live webinar

Are you new to SAP Ariba, or do you want to improve your existing Select a video that you would like to watch and complete the form. “On
knowledge? Watch Supplier Success Sessions webinars and become a Demand” videos can be watched immediately after filling in the form.
professional. Learn how to use SAP Ariba to get the best out of it for you and

your business.
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Need a buyer’s helping hand?
Where to find the information on how to contact your customer.

When you are transacting with your customer on Ariba Network
and when you have questions like “When will my invoice be paid?”
or “Why was my invoice not paid yet?” you need to contact your
customer.

You can find useful information on the Supplier Information Portal
where you can get answers to your questions.

1. Loginto your SAP Ariba Commerce Cloud account and navigate
to the Ariba Network module

2. Click on "Company Settings' in the top, right-hand corner
3. Click on ‘Customer Relationships’ from the drop-down menu

4. [ ocate the customer for whom you have guestions in the
‘Current’ section and see if they have created the ‘Supplier
Information Portal’

5.1f so, click on ‘Supplier Information Portal’. This will open the
portal.
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e
Customer Satisfaction Survey (CSAT). Let us know what you think.

SAP Ariba t:'l ‘,'

After an interaction with an SAP Ariba Customer Support specialist SAP Ariba Customer Support Satisfaction Survey
you will be able to provide feedback and rate your interaction. A oee e i

SAP Anba Customer Support stnves for conmstent quality, responsiveness, and clear commwnicabion for every service request. Your feedback is on important

S u rvey com b| nes rated q U estio ns (1_ 10, 10 h |ghes‘t> a nd 0 pe n-e nd ed factor in helping the Customer Support team continuously improve sarvice to our customers, Thank you for taking a fow minutes to help us better serve you.

q U est | ons Please provide feedback about your recent expensnce with SAP Ariba Custorner Support. Your servics request information sppears belov,

Your Service Request Details

Please use the overall satisfaction question to rate your interaction with the
particular specialist.

If you have any other feedback related to SAP Ariba itself, any comment that R I T
you would like to share with us, please use comment box “6. Please use the I the scale below, 1 15 Poar, and 1015 Exclient. '
following space to add any further feedback related to the SAP Ariba site or Excallent
product that we can pass along for you.”

49 s 6 7 = [N

i
O ] istacti { o v“) R z 2 > 3 2 8 3 S 7 D
verall Satistaction. ~ { ) { ) ) ( ) [ ) @

=]

For each following statement, please rate your experience with SAP Ariba Customer Support for the previously identified Service
Request.
1n the scale below, 1 1z Foor, 10 is Excellent, and N/A Is Not Applicable.

Poor Excellent

Initial speed of answer/response wes timely.

Support repr tative d trated product
knowladge compatance.

PP e d tha ctatus
of my issue at each stage.

Support reprosentative provided 3

resolution /workaround in a timely manner,
Resoluti K A peasicdad wes vl
affactive, and aasy to understand.

203

Support representative was courteous and
profaczsional. ap-

E
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FAQ. You ask, we answer.

SAP Ariba Commerce Cloud

| am new to Ariba. How do | find...? Click here to find out.

What browser versions are certified for SAP Ariba cloud solutions? Click here to find out.

SAP Ariba technical requirements. Click here to find out.
Why can't | get emails from SAP Ariba? Click here to find out.

Ariba

Do | have to pay to use SAP Ariba? Click here to find out.
You've submitted an invoice. Now what? Click here to find out.
When will my invoice will be paid? Click here to find out.

Why can't | find a purchase order? Click here to find out.

For more frequently asked questions click here.

SAP Ariba
Why can't | find an event? Click here to find out.

How do | participate in my buyer's event using an email invitation? Click here to find out.
Why can't | access my event through the invitation? Click here to find out.

What to do with a "You must enter the username and password associated with your account.” message. Click here to find out.
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https://uex.ariba.com/auc/node/98740
https://uex.ariba.com/auc/node/1004
https://uex.ariba.com/auc/node/35699
https://uex.ariba.com/auc/node/2957
https://uex.ariba.com/auc/node/50707
https://uex.ariba.com/auc/node/2988
https://uex.ariba.com/auc/node/1559
https://uex.ariba.com/auc/node/2101
https://www.ariba.com/de-de/ariba-network/ariba-network-for-suppliers/subscriptions-and-pricing/ariba-network-faq
https://uex.ariba.com/auc/node/1881
https://uex.ariba.com/auc/node/1188
https://uex.ariba.com/auc/node/2403
https://uex.ariba.com/auc/node/2020

.
SAP Ariba Customer Support in Numbers

400.000+

service 24x5 support

for S2,S3 and
S4 SRs

requests
handled in 2017

24x7 support
for P1SRs
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SAP Ariba /\\

Thank you.

Contact information:

Zuzana Kiselova
Team Lead | Customer Support
SAP Metronom Office | Prague |CZ
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